
Prospect Application Process 
If you live in Kansas or wish to volunteer in Kansas: 
• Visit www.KSTaxaide.com and select the “Become a Volunteer” 

option from the Menu.  Review all of the information, and follow the 
prompts – BEFORE you are directed to the National AARP Tax-Aide 
Application and Registration Process.  If you have any problems or 
questions with this process, request help from the Kstaxaide.com 
“WEB Master” via the Contact menu option.
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The following slides will help you navigate the National AARP 
Website TaxAide Application and Registration Process
• Recommend either Chrome or Internet Explorer Browsers
• Make sure Pop Up Windows are ALLOWED and AD-Block extensions 

DISABLED (or you will not see the necessary screens)
• You must have a valid email address to complete the process



Prospect Application Process 

1. Complete the 
application

2. Required 
information is 
marked with an 
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marked with an 
asterisk *

3. Select the gold 
Submit Button



If Email Already Registered… 
• If the email address you 

entered in the application 
was EVER registered within 
the National AARP 
organization in the past.. 
(whether it was an hour 
ago or twenty years ago)…. 
you may see a pop up 
window like this one
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window like this one

• Log IN with that email and 
AARP password previously 
created.

• If you don’t remember 
the password you used in 
the past, click on Forgot 
your password? then 
follow the prompts



Email Not Registered w/AARP

• If your email address was 
never registered with AARP 
before – you will see a pop 
up window like this one

• Create a Login Password
• Type the Security Challenge 

AARP Foundation Tax-Aide

• Type the Security Challenge 
in the tiny box below the 
moving letters

• Check User Agreement Box
• Click the REGISTER button !



Other AARP opportunities
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If the application and registration process was completed properly, 
you should see a Thank you message pop up similar to this one that 
states someone from AARP will review your application and follow 
up with you.  When you see this message - No Further Application 
or Registration Action is required!



Looking to Volunteer for more?
You may see a screen similar to this when you close the Thank 
you… pop up window.  You do NOT need to complete any more of 
these screens to become a Tax-Aide Volunteer.
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However, you may use this 
screen to explore additional
volunteer opportunities within 
the AARP organization!



Action NOT Required

AARP Foundation Tax-Aide

You may receive an email from AARP like this one. 
Do NOT click the Confirm your email address 
now button unless email from AARP unrelated to 
the Tax-Aide program is desired. 



Confirmation Email Received

You should receive an email like this within an 
hour of your application process completion.  This 
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hour of your application process completion.  This 
welcome email also confirms your application to 
become a Tax-Aide volunteer was received - No 
Further Application or Registration Action is 
required! Expect to hear from a local Tax-Aide 
representative soon.       THANK YOU !THANK YOU !


